Toronto Social Capital Study
Final Questionnaire
[telephone format]
(March 29, 2018)

Good day/evening, my name is _______ and I am calling on behalf of Environics and the Toronto Foundation from R.A.
Malatest, a survey research company.
Environics and the Toronto Foundation are conducting a survey of Toronto residents to better understand their experiences
living in the city, and their connections with family, friends and local organizations.The study is the first of its kind in Canada,
and the results will be used to help improve the quality of life for people living in Toronto.
Your participation is voluntary. Your response is anonymous. The interview will take 20 minutes to complete, and all
participants will be entered into a draw for a free iPad.
Do you have time to begin the interview now?
o Yes
Please note that this interview may be recorded for quality control purposes.
o No
Call back; try to arrange a callback time.
o Refusal
IF ASKED ABOUT THE SURVEY OBJECTIVES: The purpose of this survey is to better understand residents’ experiences
living in this large and diverse city, in such areas as trust in other people, involvement with local organizations, and access to
important resources. This information will create a better picture of the overall social environment of the city, and help identify
how it can be improved. A final report will be publicly released this fall and we can provide you with a copy if you would like
one.
IF ASKED LEGITIMACY: A registration system has been created by the Canadian survey research industry to allow the public
to verify that a survey is legitimate, get information about the survey industry or register a complaint. The registration systems
toll-free telephone number is 1-800-554-9996.
IF ASKED ABOUT ENVIRONICS: The Environics Institute is a not-for-profit research institute that conducts surveys on
important issues, to help provide a better understanding of Canadian public opinion. All Environics Institute surveys are
publicly available on their website at www.environicsinstitute.org.
IF ASKED ABOUT TORONTO FOUNDATION: Toronto Foundation is a registered charity and one of 191 Community
Foundations in Canada. They raise funds and then distribute those funds to strengthen the quality of life in Toronto. More
information about the Toronto Foundation at https://torontofoundation.ca/
IF ASKED FOR MORE INFORMATION ABOUT THE PROJECT: You can learn more about this project at the website of the
Environics Institute at www.environicsinstitute.org.
This study was conducted through a partnership of the following organizations:
 Environics Institute for Survey Research
 Toronto Foundation
 United Way of Toronto and York Region
 Tas Design Build
 MLSE Foundation
 Community Foundations of Canada
 Wellesley Institute
A final report on the study results will be publicly released through the Toronto Foundation in early October
Would you prefer to be interviewed in [LANGUAGE OPTIONS – English, Cantonese, Mandarin, Portuguese]?
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We would like to start out with some general questions about living in Toronto . . .
GSS 2013 / LRC_Q20 (p.53)

1. How long have you lived in the Greater Toronto area? (DO NOT READ, PROVIDE SCALE IF REQUIRED)
01 – Less than 6 months
02 – 6 months to less than 1 year
03 – 1 to 3 years
04 – 3 to 5 years
05 – 5 to 10 years
06 – More than 10 years
07 – My entire life
99 – Cannot say

Now a question about your local community, which is the area of the city you most closely identify with . . .
GSS 2013 / SBL_Q100 (p.42) / CCHS 2016 /Q.030

2. How would you describe your sense of belonging to your local community? Would you say it is?
01 – Very strong
02 – Somewhat strong
03 – Somewhat weak
04 – Very weak
VOLUNTEERED
99 – Cannot say

SKIP TO Q.4

SKIP TO Q.4

NEW
3. (IF SOMEWHAT STRONG/SOMEWHAT/VERY WEAK) What would you say is the main reason or reasons you do not have
a stronger sense of belonging to your local community?
SPECIFY

99 – Cannot say

Saguaro/Harvard 2006 / Millennial SV Study 2016

4. Thinking about problems in your community, how much of a difference do you believe people working together
as a group can make in solving problems that you see?
01 – A big difference
02 – Some difference
03 – Little or no difference
99 – Cannot say
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Now a few questions about your immediate neighbourhood . . .
GSS 2013 / LRN_Q10 (p.53)

5. How long have you lived in this neighbourhood? (IF ASKED: neighborhood is roughly 6 to 8 blocks around your
home)
01 – Less than 6 months
02 – 6 months to less than 1 year
03 – 1 to 3 years
04 – 3 to 5 years
05 – 5 to 10 years
06 – More than 10 years
99 – Cannot say

GSS 2013 / QIN_Q10 (p.53)

6. Would you say that you know:
01 – Most of the people in your neighbourhood
02 – Many of the people in your neighbourhood
03 – A few of the people in your neighbourhood
04 – None of the people in your neighbourhood
VOLUNTEERED
99 – Cannot say

CRICH 2009 (3A1-5 (p.10) + 1A3 (p.2) / CCHS 2015 / NBE_Q.035 (g) + New (h)

7. I will now read you a few statements, and would like to know how well each statement generally describes the
neighborhood where you live, to the best of your knowledge and experience. Would you strongly agree, agree,
neither agree nor disagree, disagree or strongly disagree that:
READ IN RANDOMIZED ORDER. THESE ARE GENERAL STATEMENTS. DO NOT TRY TO EXPLAIN.
RESPONDENTS NEED TO INTERPRET THEM FOR THEMSELVES.
a. People around here are willing to help their neighbours
b. This is a close-knit community
c.

People in this neighbourhood can be trusted

d. People in this neighbourhood do not share the same values
e. This neighbourhood has safe places for children to play
f.

The crime in my neighbourhood makes it unsafe to go on walks at night

01 – Strongly agree
02 – Agree
03 – Neither agree nor disagree
04 – Disagree
05 – Strongly disagree
VOLUNTEERED
99 – Cannot say
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NEW
8. Thinking about where you currently live, are you within easy walking distance of the following places:
READ IN ORDER
a. Recreational facilities or a community centre
b. Somewhere you can buy groceries
c.

Parks or other types of green space

d. A transit stop for bus, streetcar or subway
01 – Yes
02 – No
99 – Cannot say

NEW
9. In good weather and for any reason, how many days in a typical week do you walk at least three blocks in your
neighborhood??
SPECIFY NUMBER OF DAYS PER WEEK (Between 0 and 7)
__ __ Number of days walking in given week
99 – Cannot say

Now we’d like to ask some questions about people in the Toronto area generally . . .
GSS 2013/PCT_Q10 (p44) / ESC TRUST_1 (p6)

10. Generally speaking, would you say that most people can be trusted, or that you cannot be too careful in dealing
with people?
01 – Most people can be trusted
02 – You cannot be too careful in dealing with people
VOLUNTEERED
99 – Don’t know/No answer

GSS 2013/RLM_Q10-20 (p.45-46) / ESC trust_w1 – w4 (p.6)

11. If you lost a wallet or purse that contained $200, how likely is it to be returned with the money in it if it was found
READ IN RANDOMIZED ORDER
a. By someone who lives close by
b. By a police officer
c. By a stranger
01 – Very likely
02 – Somewhat likely
03 – Not at all likely
VOLUNTEERED
99 – Cannot say
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GSS 2013/TIP_Q10-25 (p.44-45) + NEW (g – i)

12. Using a scale of 1 to 5 (where 1 means “cannot be trusted at all” and 5 means “can be trusted a lot”, how much
do you trust each of the following groups of people?
READ IN RANDOMIZED ORDER
a. People in your family
b. People you work with or go to school with
c.

People who speak a different language than you

d. Strangers
e. People whose ethnic background is very different from yours [NEW]
h. People whose political views are different from yours
01 – Cannot be trusted at all
02
03
04
05 – Can be trusted a lot
VOLUNTEERED
99 – Cannot say

GSS 2013/CII-Q10-60 (p.46-47) – modified list

13 Now a few questions about the level of confidence you have in various institutions. Using a scale of 1 to 5 where
1 means “no confidence at all” and 5 means “a great deal of confidence”, how much confidence do you have in?
READ IN RANDOMIZED ORDER
a. The police
b. The justice system and courts
c.

The school system

d. Local merchants and business people
e. Local media
f.

City Hall

g. Your local City Councillor
i.

Neighbourhood centres serving your local community

01 – No confidence at all
02
03
04
05 – A great deal of confidence
VOLUNTEERED
99 – Cannot say
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Now a few questions about contacts you have with relatives, including your parents, siblings, aunts, uncles, cousins
and in-laws . . .
GSS 2013 / RFE_Q10 (p.6)

14. How many relatives do you have who you feel close to (that is who you feel at ease with, can talk to about what
is on your mind, or call on for help)? This may include people you live with (ASK FOR A NUMBER AND
ACCEPT ESTIMATE; PROVIDE SCALE IF REQUIRED)
____ Number
00 – None
01 – Between 1 and 5
02 – Between 6 and 10
03 – Between 11 and 20
04 – More than 20
99 – Cannot say

SKIP TO Q.16

SKIP TO Q.16

GSS 2013 / RFE_Q20 (p.6)

15. And how many of these relatives live in the same city or local community as you?
__ __ Number
00 – None 99 – Cannot say

And now a few questions about your friends . . .
GSS 2013 / SCF_Q100 (p.6)

16. How many close friends do you have (that is, people who are not your relatives but who you can feel at ease
with, can talk to about what is on your mind, or call on for help)?
(ASK FOR A NUMBER AND ACCEPT ESTIMATE; PROVIDE SCALE IF REQUIRED)
____ Number
00 – None
01 – Between 1 and 5
02 – Between 6 and 10
03 – Between 11 and 20
04 – More than 20
99 – Cannot say

SKIP TO Q.19

SKIP TO Q.19

GSS 2013 / SCF_Q102 (p.6)

17. And how many of these close friends live in the same city or region as you?
ACCEPT ESTIMATE
__ __ Number
00 – None
99 – Cannot say
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NEW

18. And how many of these close friends live in the same neighbourhood as you?
ACCEPT ESTIMATE
__ __ Number
00 – None
99 – Cannot say

GSS 2013 / SCF_Q110 (p.7)

19. Not counting your close friends or relatives, how many other friends do you have?
(ASK FOR A NUMBER AND ACCEPT ESTIMATE; PROVIDE SCALE IF REQUIRED)
___ Number
00 – None
01 – Between 1 and 5
02 – Between 6 and 10
03 – Between 11 and 20
04 – More than 20
99 – Cannot say

SKIP TO Q.21

SKIP TO Q.21

IF NO FRIENDS IN Q.16 AND NO FRIENDS AT Q.19 SKIP TO Q.22

GSS 2013 / SCG_Q20 -190 (p.8-10)

21 Think of all the friends you had contact with in the past month, whether in person, by telephone or online. Of all
these people, how many:
READ IN RANDOMIZED ORDER
a. Have the same mother tongue as you?
b. Belong to an ethnic group that is visibly different from yours?
c.

Are the same sex as you?

d. Are around the same age as you?
e. Have roughly the same education as you?
01 – All
02 – Most
03 – About half
04 – A few
05 – Non
VOLUNTEERED
99 – Cannot say
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GSS 2013 / CWR_Q10-30 (p.4-5) – ADDED “CLOSE FRIENDS’ from another question

22. And in the past month, how often did you see or communicate with any of your close friends and relatives
(outside of people you live with) in terms of:
READ IN FIXED ORDER
a. Seeing them in person
b. Talking with them by telephone
c.

Communicating with them online, such as by text, email or apps such as Whatsapp?

01 – Every day
02 – A few times a week
03 – Once a week
04 – 2 or 3 times a month
05 – Once a month
06 – Not in the past month
VOLUNTEERED
99 – Cannot say

GSS 2013 / CWR_Q40 (p.5) – ADDED “CLOSE FRIENDS’ from another question

23. Overall, how satisfied are you with how often you communicate with your close friends and relatives? Are you:
01 – Very satisfied
02 – Satisfied
03 – Neither satisfied nor dissatisfied
04 – Dissatisfied
05 – Very dissatisfied
VOLUNTEERED
99 – Cannot say

NEW

24. Do you have access to each of the following types of support or service if or when you need it?
READ IN RANDOMIZED ORDER. QUESTION IS ABOUT WHETHER RESPONDENT HAS ACCESS IF
NEEDED, NOT GENERAL AVAILABILITY.
a. Medical care
b. Legal advice
c.

Financial advice

d. Parenting or childcare (if applicable to you right now)
e. Mental health or counselling services
f.

Employment counselling

g. Help in caring for an ill family member or relative
01 – Yes
02 – No
VOLUNTEERED
03 – Not applicable/Not needed
99 – Cannot say
Environics Institute for Survey Research, 2018
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The next questions are about the types of groups, organizations or associations to which you may belong. These
could be organized groups or just groups of people who get together regularly to do an activity or talk about things.
GSS 2013 / CER_Q110 – 210 (p.12-13)

25. In the past 12 months, were you a member or participant in:
READ IN RANDOMIZED ORDER
a. A union or professional association
b. A political party or group
c.

A sports or recreational organization

d. A cultural, educational or hobby organization
e. A religious-affiliated group (such as a church group or choir, but not a church, synagogue, mosque etc.)
f.

A service club (such as Rotary or the Legion)

g. A seniors group
h. A youth organization
i.

An immigrant or ethnic association or club

01 – Yes
02 – No
99 – Cannot say

GSS 2013 / CER_Q230 (p.13)

26. In the past 12 months, were you a member or participant in any other type of organization that has not been
mentioned?
01 – Yes SPECIFY TYPE ________________)
02 – No
99 – Cannot say

GSS 2013 / OMA_Q110 (p.15)

27. (IF MENTION MORE THAN ONE GROUP IN Q.25-26) Of the types of groups you’ve mentioned, which is the
one you are most active in?
READ LIST OF THOSE AS “YES” IN Q.25) – CODE ONE ONLY
01 - Union or professional association
02 - Political party or group
03 - Sports or recreational organization
04 - Cultural, educational or hobby organization
05 - Religious-affiliated group (such as a church group or choir, but not a church, synagogue, mosque etc.)
06 - Service club (such as Rotary or the Legion)
07 - Senior group
08 - Youth organization
09 - Immigrant or ethnic association or club
10 – The other groups you mentioned
99 – Cannot say

Environics Institute for Survey Research, 2018

9

Toronto Social Capital Study

Questionnaire – Telephone format

GSS 2013 / DPO_Q10-60 (p.15-16)

28. (IF MENTION AT LEAST ONE GROUP IN Q.25-26) Thinking of all the people you met through this
organization, how many:
READ IN RANDOMIZED ORDER
a. Have the same mother tongue as you
b. Come from an ethnic group that is visibly different from yours
c.

Are the same sex as you

d. Are around the same age as you
01 – All
02 – Most
03 – About half
04 – A few
05 – None
VOLUNTEERED
99 – Cannot say

The next few questions are about volunteering and charitable giving . . .
GSS 2013/ VCG_Q300 (p.11) / Millennial SV Study 2016

29. In the past 12 months did you do unpaid volunteer work for any organization?
01 – Yes
02 – No
99 – Cannot say

GSS 2013/ VCG_Q310 (p.11) / Millennial SV Study 2016

30. (IF YES TO Q.29) On average, about how many hours per month did you volunteer?
(If volunteered for less than 12 months in past year, answer for months you have volunteered)
01 – Less than 1 hour per month
02 – Between 1 and 4 hours per month
03 – Between 5 and 14 hours per month
04 – 15 hours or more per month
05 – Only volunteered once or twice
99 – Cannot say

GSS 2013/ VCG_Q340 (p.11) / Millennial SV Study 2016

31. In the past 12 months, did you donate money or goods to any organization or charity?
01 – Yes
02 – No
99 – Cannot say
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Now turning to another topic . . .
GSS 2013 / REP_Q05 (p.16)

33. Generally speaking, how interested are you in politics (e.g., international, national, provincial or municipal)?
01 – Very interested
02 – Somewhat interested
03 – Not very interested
04 – Not at all interested
VOLUNTEERED
99 – Cannot say

GSS 2013 / REP_Q105-85 (p.18-20)

34. In the past 12 months, have you done any of the following activities?
READ IN RANDOMIZED ORDER
a. Searched for information on a political issue
b. Volunteered for a political party
c.

Expressed your views on an issue by contacting a newspaper or politician

d. Expressed your views on a political or social issue through an Internet forum or news website
f.

Boycotted or chosen a product for ethical reasons

g. Spoke out at a public meeting
h. Participated in a demonstration or march
01 – Yes
02 – No
99 – Cannot say
Now a few questions about your general health and well-being . . .
CCHS 2016 / GEN_Q02B // GSS 2016 / SLM_Q01 (p.51) / Others

35. Using a scale of 0 to 10, where 0 means "Very dissatisfied" and 10 means "Very satisfied", how satisfied are you
with your life as a whole right now?
01 – Very dissatisfied
~
10 – Very satisfied
VOLUNTEERED
99 – Cannot say
CCHS 2016 / Q.005 // GSS 2016 SRH_Q110 (p.51)

36. In general, would you say your health is excellent, very good, good, fair or poor?
01 – Excellent
02 – Very good
03 – Good
04 – Fair
05 – Poor
VOLUNTEERED
99 – Cannot say
Environics Institute for Survey Research, 2018
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CCHS 2013 / Q.055 // GSS 2016 SRH_Q.115 (p.51)

37. In general, would you say your mental health is:
01 – Excellent
02 – Very good
03 – Good
04 – Fair
05 – Poor
VOLUNTEERED
99 – Cannot say

CCHS 2016 Q.025 / GSS 2016 SRS_Q.10

38. Thinking about the amount of stress in your life, would you say that most days are:
01 – Not at all stressful
02 – Not very stressful
03 – A bit stressful
04 – Quite a bit stressful
05 – Extremely stressful
VOLUNTEERED
99 – Cannot say

GSS 2016 RES_Q.01-06 – NEWLY ADDED – REPLACES Q.44 and 45 BELOW

39. Thinking about your life in general, how often would you say you:
READ IN RANDOMIZED ORDER

b. Are confident in your abilities, even when faced with challenges
c.

Have something to look forward to in life

d. Are able to bounce back quickly after hard times
e. Have people you can depend on to help you when you really need it
01 – Always
02 – Often
03 – Sometimes
04 – Rarely
05 – Never
VOLUNTEERED
99 – Cannot say

I would now like to ask a few questions to help compare your answers with those of other survey participants . . .
40. In what year were you born?
____________ Year
9999 - Cannot say
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41. Were you born in Canada or in another country?
IF ANOTHER COUNTRY, PROBE FOR WHICH
01 – Canada
98 – Other country (SPECIFY ______________)
99 - Cannot say

42. (IF BORN IN ANOTHER COUNTRY IN Q.41) How many years have you lived in Canada?
__ __ Years
99 – Cannot say

43. (IF BORN IN CANADA IN Q.41) Were your parents born in Canada or in another country?
01 – Both parents born in Canada
02 – One parent born in Canada/other elsewhere
03 – Both parents born in another country
99 – Cannot say
44. And what is your mother tongue – that is, the language you first learned and still understand?
CODE ONE ONLY
01 – English
02 – French
03 – Chinese (Cantonese, Mandarin)
04 – Italian
05 – Portuguese
06 – Polish
07 – Ukrainian
08 – Spanish
09 – Vietnamese
10 – Greek
11 – Punjabi
12 – Arabic
13 – Tagalog (Filipino)
14 – Hungarian
15 – African (Swahili, Akan, Rundi)
16 – Korean
17 – Russian
18 - Urdu
88 – OTHER (SPECIFY_________)
99 – Cannot say
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GSS 2013 / ETH_R110 (p.39)

45. To what racial or cultural groups do you belong to?
READ RESPONSES - ACCEPT UP TO 4 RESPONSES. IF RESPONDENT ANSWERS “MIXED” OR “MULTIRACIAL”, PROBE FOR SPECIFIC GROUPS AND MARK EACH SEPERATELY.
01 – White
07 – South Asian (e.g., East Indian, Pakistani, Sri Lankan)
08 – Chinese
09 – Black
10 – Filipino
11 – Latin American
12 – Arab
13 – Southeast Asian (e.g., Vietnamese, Cambodian, Laotian, Thai)
14 – West Asian (e.g., Iranian, Afghan, etc.)
15 – Korean or Japanese
06 – Aboriginal/Indigenous (First Nations, Métis, Inuit)
98 – Other (Specify ___________)
99 – Cannot say

47. How many people currently live in your household, including yourself?
__ __ - Number in household
99 – Cannot say

48. Which of the following best describes your current marital status:
01 – Married
02 – Common law
03 – Single and never married
04 – Divorced or separated
05 – Widowed
99 – Cannot say

GSS 2013 / REE_Q01 (p.54)

50. What is your present religion, if any?
DO NOT READ – CODE MORE THAN ONE IF VOLUNTEERED
01 – Protestant (United, Methodist, Anglican, Lutheran, Wesleyan, Presbyterian)
02 – Catholic/Roman Catholic
03 – Jewish
04 – Muslim
05 – Buddhist
06 – Hindu
07 – Christian non-denominational
08 – Another religion (SPECIFY ________________)
08 – Atheist / do not believe in God SKIP TO Q.52
09 – Agnostic /not sure about God SKIP TO Q.52
10 – None/Nothing in particular
SKIP TO Q.52
99 – Cannot say
SKIP TO Q.52
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GSS 2013 / REE_Q02 (p.54-55)

51. Not counting events such as weddings or funerals, during the past 12 months how often did you participate in
religious activities or attend religious services or meetings?
01 – At least once a week
02 – At least once a month
03 – At least three times a year
04 – Once or twice a year
05 – Not at all
VOLUNTEERED
99 – Cannot say

GSS 2013 / DOR_Q110 (p.51-52)

53. In what type of dwelling are you now living in? Is it a:
READ – CODE ONE ONLY
01 – Single detached house
02 – Semi-detached or double
03 – Garden home, townhouse or row house
04 – Duplex one above the other
05 – Low rise apartment or condo (less than 5 stories)
06 – High rise apartment or condo (5 or more stories)
98 – Other (SPECIFY ______________
99 – Cannot say

GSS 2013 / ODR_Q10 (p.52)

54. Is this dwelling:
01 – Owned by your family or a member of this household
02 – Rented, even if no cash rent is paid
VOLUNTEERED
99 – Cannot say

55

What is the highest level of education that you have completed?
DO NOT READ – CODE ONE ONLY
01 – Some elementary
02 – Completed elementary
03 – Some high school
04 – Completed high school
05 – Community college/ vocational/ trade school/ commercial/ CEGEP
06 – Some university
07 – Completed university
08 – Some post-graduate university/professional school
09 – Completed post-graduate university/professional school
99 – Cannot say
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56. Are you currently:
READ – CODE MORE THAN ONE IF VOLUNTEERED
01 – Working full-time
02 – Working part-time
03 – Unemployed or looking for a job
04 – Self-employed
05 – Stay at home full-time
06 – Student, or
07 – Retired
VOLUNTEERED
08 – Disability pension
99 – Cannot say

58. Which of the following categories best corresponds to the total annual income, before taxes, of all members
of your household, for 2017?
READ IN ORDER UNTIL OPTION SELECTED – CODE ONE ONLY
01 – Under $30,000
02 – $30,000 to $60,000
03 – $60,000 to $80,000
04 – $80,000 to $100,000
05 – $100,000 to $150,000
06 – $150,000 and over
VOLUNTEERED
07 – No income
99 – REFUSE/Cannot say

AmericasBarometer 2017 / Others

59. Which of the following best describes your total household income at the present time. Would you say it is?
READ IN ORDER – CODE ONE ONLY
01 – Good enough for you and you can save from it
02 – Just enough for you, so that you do not have major problems
03 – Not enough for you and you are stretched
04 – Not enough for you and you are having a hard time
VOLUNTEERED
99 – Cannot say

UWTYR

61. Thinking about your overall quality of life, would you say you are better off, worse off, or about the same as the
previous generation was 25 years ago?
01 – Better off
02 – Worse off
03 – About the same
VOLUNTEERED
99 – Cannot say

Environics Institute for Survey Research, 2018

16

Questionnaire – Telephone format

Toronto Social Capital Study

UWTYR

62. Thinking about your overall quality of life, do you think the next generation will be better off, worse off, or about
the same as you are, 25 years from now?
01 – Better off
02 – Worse off
03 – About the same
VOLUNTEERED
99 – Cannot say

63. Please indicate your gender:
DO NOT READ – CODE ONE ONLY
01 – Male
02 – Female
03 – Trans or Two-Spirit
04 – Gender non-binary (Gender Queer, Gender non-conforming)
99 – Other
99 – Cannot say

GSS 2016 SOR_Q110

64. The following question asks about sexual orientation. There are four categories, and please give me the number
that best applies to you::
READ IN SEQUENCE – CODE ONE ONLY
01 – Number 1 - Heterosexual (sexual relations with people of the opposite sex)
02 – Number 2 - Homosexual, that is lesbian or gay (sexual relations with people of your own sex)
03 – Number 3 - Bisexual (sexual relations with people of both sexes), or
99 – Number 4 - Another category (SPECIFY IF VOLUNTEERED _______________)
VOLUNTEERED
99 – Cannot say/Refuse to say

A1. This completes the survey. To understand where you live in the city, can you please provide your postal
code? INTERVIEW NOTE: THE POSTAL CODE ON FILE IS <>]
___ ___ ___

___ ___ ___

01 – Enter postal code
99 – Cannot say

A2. Would you like to be entered into a draw to win one of four Apple iPads?
01 – Yes, please enter your first name <
02 – No
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A3. Would you like a copy of the final report, which will be available later this fall?
01 – Yes, please enter your email address <
02 – No

>.

Thank you very much for your participation.
IF ASKED FOR MORE INFORMATION ABOUT THE PROJECT:
You can learn more about this project at the website of the Environics Institute at
www.environicsinstitute.org
IF SPECIFICALLY ASKED WHO IS BEHIND THIS PROJECT. This study was conducted through a
partnership of several locally-based organizations, that include:









Environics Institute for Survey Research
Toronto Foundation
United Way of Toronto and York Region
Tas Design Build
Ontario Trillium Foundation
MLSE Foundation
Community Foundations of Canada
Wellesley Institute
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