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    “Having chosen a way of life which consults the 

mass of the people . . . we must listen to what the 

people themselves have to say,  

for public opinion can only be of service to democracy 

if it can be heard.” 
   

       George Gallup (1940) 
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    “Surveys produce just what democracy is 

supposed to produce –  

equal representation of all citizens.” 
   

       Sidney Verba (1996) 

 

 

 

 
 

 



Why survey research is important  

Do Canadians have confidence in their 

democracy and national institutions? 



Most Canadians are somewhat if not very satisfied with their country’s 

democracy. Satisfaction levels have held steady since 2010. 

Environics Institute: AmericasBarometer (2017) 

Very satisfied 

Somewhat satisfied 

Dissatisfied 

Very dissatisfied 

How satisfied are you with the way democracy works in Canada today? 

2017 

2014 

2012 

2010 7 63 24 5 

7 63 24 6 

11 66 19 4 

11 68 17 4 



Most Canadians believe in democracy over other forms of government, 

but this commitment has softened since 2012 . . . 

Which statement do you agree with the most?  

Democracy is preferable 
to other forms of gov't 

Doesn't matter whether 
gov't is democratic 
or non-democratic 

In some circumstances, 
authoritarian gov't 
may be preferable 

76 74 

65 

13 14 

22 

11 11 13 

2012 2014 2017 

Environics Institute: AmericasBarometer (2017) 



. . . and this trend is most evident among Canadians under 45 years of age. 

Democracy is preferable to other forms of government   

    

18 to 29 30 to 44 45 to 59 60+ 

68 66 

52 

71 
64 

51 

78 78 
71 

86 88 
81 

2012 2014 2017 

Environics Institute: AmericasBarometer (2017) 



Few Canadians embrace the populist idea of governing directly rather 

than through elected officials, but gaining ground on the political right. 

    

Agree – Disagree: The people should govern directly rather than through 

elected representatives 

            

2017 

2014 

2012 

2010 

2008 12 28 60 

12 49 39 

13 55 32 

13 58 28 

15 57 27 

Agree (6-7) 

No clear opinion (3-5) 

Disagree (1-2) 

Environics Institute: AmericasBarometer (2017) 



The public is feeling more confident that their politicians 

are listening to what people like them are thinking. 

    
Agree – Disagree: Those who govern this country are interested in what 

people like you think  

Agree (6-7) 

No clear opinion (3-5) 

Disagree (1-2) 

          

2017 

2014 

2012 

2010 11 52 37 

11 58 31 

16 59 24 

25 59 16 

Environics Institute: AmericasBarometer (2017) 



There is wide variation in the level of trust in selected national 

institutions, but relatively few have little or no trust in any of them. 

    

Political parties 

Mass media 

Parliament 

Municipal government 

Prime Minister 

Justice system 

Supreme Court 

RCMP 

Canadian Armed Forces 53 43 4 

43 51 6 

37 54 9 

27 61 12 

26 50 24 

22 64 14 

19 64 17 

16 65 19 

10 66 24 

A lot 

Some 

Little or None 

To what extent 

do you trust . . ? 

2017 

Environics Institute: AmericasBarometer (2017) 



Few Canadians believe that their governments are completely broken 

    

Environics Institute: Canadian Public Opinion on Governance (2016) 

    

Generally 

working 

27 27 

Working, with 

major problems 

28 

36 

Broken,  

but working 

in some areas 

28 
25 

Completely 

broken 

13 
8 

Cannot say 

9 
5 

2014 2016 

Are governments in Canada today working or broken? 



There is public support - but limited demand - for changes 

to the federal electoral system. 

    

    Online voting through secure website 58 18 16 7 

Changing election financing laws 55 8 26 11 

Changing the “first past the post”  

way of electing MPs 
41 12 32 15 

Making it mandatory to 

vote in federal elections 
29 45 19 7 

Support Oppose Depends Cannot say 

Environics Institute: Canadian Public Opinion on Governance (2016) 

Support or oppose changes to federal electoral system 2016 



Democracy and governance are not top-of-mind among 

the major issues facing the country today. 

          

Crime/law and order 

Donald Trump/US politics 

Immigration/refugees 

Unemployment 

Poverty/homelessness/ 

social issues 

Poor government/leadership 

Health care 

Environment/climate change 

Economy/interest rates/ 

inflation/deficit 

27 

19 

5 

10 

12 

9 

7 

8 

5 

8 

10 

6 

4 

5 

3 

4 

2 

3 

April 2017 

October 2018 

Most important problem facing Canada today (unprompted responses) 

Environics Institute: Focus Canada (2018) 



Why survey research is important  

How opinions in Canada compare with 

those in other countries 



A clear majority of Canadians express confidence in their national gov’t, 

and well above the level of many OECD countries, and especially the USA. 

    
Are confident in your national government 

 

Country 

 2018 

 % 

Denmark 63 

Germany 59 

Sweden 49 

United Kingdom 42 

France 38 

USA 31 

Gallup World Survey (2018) 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Canada OECD Countries

44

43

61

65

42



Most Canadians trust the way elections are held in this country,  

well above the OECD average. 

    

Are confident in honesty of elections 

Gallup World Survey (2018) 

 

Country 

 2018 

 % 

Sweden 85 

Germany 73 

United Kingdom 65 

Denmark 55 

France 54 

USA 37 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Canada OECD countries

50

57

71
67

55



And Canadians demonstrate a similarly high level of confidence 

in their judicial system. 

    

Gallup World Survey (2018) 

Are confident about the judicial system and courts 

 

Country 

 2018 

 % 

Denmark 87 

Germany 71 

United Kingdom 69 

Sweden 66 

France 56 

USA 53 

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Canada OECD countries

52

58

71
76

52



Worldwide, Canadians are among the most committed to the  

principle of democracy in which elected representatives govern. 

    

2017 

Pew Global Attitudes Survey (2017) 

Commitment to democracy 

by country  

 
y axis = expressed commitment 

x axis = democracy index 



The most recent international trust ratings put Canada in the upper tier, 

showing improvement over the past year. 

    

Overall trust in 

country’s institutions 

Edelman Trust Barometer (2019) 

2018 - 2019 



Why survey research is important  

Are Canadians growing more xenophobic? 



Few Canadians see immigration as hurting the country, 

unchanged since 2011. 

    

Making Canada 

a better place 

Making Canada 

a worse place 

No 

difference 

Depends/ 

dk/na 

47 45 

16 17 

29 31 

8 7 

2011 2018 

Canada accepts about 300,000 new immigrants each year. Do you think that on balance 

the effect of these individuals coming to the country is . . . ? 

Environics Institute: Focus Canada (October 2018) 



A majority continue to believe that “too many” immigrants are not adopting 

Canadian values, but much less so than in the past.  

      

                      

    

Agree or disagree: “Too many immigrants do not adopt Canadian values” 

Environics Institute – Focus Canada (October 2018) 

                            

      

93 94 97 99 00 02 03 05 06 08 10 11 12 15 16 17 

Agree Disagree 

72 

23 

51 

43 

52 

41 

Feb 
18 

Oct 
18 



  

 

What values are most important for immigrants to adopt? (unprompted mentions) 

 

Native and foreign-born Canadians generally agree on what 

values immigrants should adopt when they arrive. 

2018 

Environics Institute – Focus Canada (October 2018) 

      

Don't know/no answer 

Other 

Community involvement 

Gender equality 

Work ethic/be employed 

Respect for other religions 

Embrace/democracy/freedom 

Need to assimilate 

Respect for the law 

Tolerance for others 

English and/or French fluency 

Respect for Canada's 
history and culture 

27 

27 

26 

24 

23 

24 

19 

17 

13 

13 

13 

12 

4 

9 

8 

15 

9 

6 

4 

5 

5 

10 

6 

8 

Native-born 

Foreign-born 



Internationally, Canada ranks first out of 25 countries 

on “overall inclusiveness.” 

2018 

      

                      

    

IPSOS Public Perspectives (2018) 

Overall inclusiveness index 



Why survey research is important  

What can we take away from this? 
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